DANIEL ARA DAMASCENO

Data & Customer Success - Bl Analyst
+55 11 93774-7540 - dddamasceno2017@gmail.com - linkedin.com/in/danielaradamasceno - Sado Paulo, Brazil

PROFESSIONAL SUMMARY

Analyst with a degree in Data Science and Al from PUC-SP and nearly three years of experience at Flywheel Digital
(Omnicom Group) in digital retail (Amazon, Mercado Livre). Skilled at managing broad portfolios, taking part in renewal
cycles, and presenting results to clients in Portuguese, English, and Spanish. | combine analytical fluency (Python, BI,
Excel) with hands-on experience in team training and operational workflow design. | am seeking a role with an analytical
and strategic edge, pairing close client relationships with data interpretation to support growth, retention, and
account-expansion decisions.

PROFESSIONAL EXPERIENCE

Flywheel Digital - Omnicom Group Jan 2025 - Mar 2026 - S&o Paulo, BR
Retail Operations Analyst

= Managed a portfolio of international clients (Mexico) focused on Amazon and Mercado Livre, monitoring 600+ active
SKUs.

= Took part in monthly closing meetings and contract-renewal cycles, preparing results presentations for clients and
providing analytical support in presentations conducted in Spanish.

= Designed and implemented a promotional-event tracking workflow (planning, execution, and post-event analysis, with
daily reports sent to the client and a closing wrap-up), adopted as the operation's standard.

= Supported new team members on my own initiative, sharing internal tools, best practices, my ways of working, and how
to read the key digital-retail KPIs.
Flywheel Digital - Omnicom Group Aug 2023 - Jan 2025 - S&o Paulo, BR
Data Insights & Customer Growth Intern

= Worked simultaneously across 12+ portfolio clients, covering multiple digital retailers according to each account's
demand.

= Processed and analyzed raw marketplace data (sales, share, competitive pricing, digital-shelf execution) and turned it
into commercial recommendations for clients.

= Handled clients directly via meetings and email to resolve SaasS issues, routing each case to the technical team through
service-management tools (Jira, Monday).

= Promoted internally after 17 months, taking on my own portfolio as a Retail Operations Analyst.

Frutifica - @frutificaoficial Jun 2018 - Oct 2022 - S&o Paulo, BR
Customer Service, Operations & Business Development
CRM & Business Development - Mar 2022 - Oct 2022

= Designed marketing flowcharts, managed relationships with recurring clients, and supported the structuring of
commercial and customer-service processes.

Financial Management - Jan 2020 - Dec 2021
= Directly supported the P&L (income statement), bank reconciliation, accounts payable and receivable, cash flow, and the
business's operational financial indicators.

Customer Service & Operations - Jun 2018 - Jan 2020
= Customer service and experience in a high-volume operational environment (events and points of sale).
EDUCATION

Pontificia Universidade Catdlica de Sao Paulo - PUC-SP - Bachelor's in Data Science and Atrtificial Intelligence
(Graduated) - 2022 - 2025 - Sao Paulo, BR

SKILLS

CS - CX - Bl Analyst Client presentations, QBRs, renewal Data Analysis Python (pandas), basic SQL, Looker
cycles, data storytelling, trilingual Studio, Power BI, advanced Excel.
PT/EN/ES relationship management.

Retail & Amazon Seller Central, Mercado Livre, Management & Support for new team members and

E-commerce Buy Box, Digital Shelf, competitive Process best-practice sharing, workflow design,
share, price analysis. Monday, Jira, Trello, Confluence.

Applied Al Claude (Code, API), Gemini, production Languages PT native - EN B2 - ES intermediate

prompting, automation with LLMs. (used in QBRs).



